Belle Creations

CAPTURING THE BEAUTY OF YOUR WEDDING

Terms & Conditions

Price & Payment

BelleCreations guarantees that the Price quoted and agreed with the Client will not be altered prior to and

inclusive of the date of the wedding.

In cases where payment is to be made by cheque, all sums due to BelleCreations must be paid by the Client
no later than 7 days prior to the date of the wedding, unless otherwise agreed between the Client and
BelleCreations. In cases where payment is to be made by cash, all sums due to BelleCreations must be paid by
the Client no later than one day prior to the date of the wedding. BelleCreations, unfortunately, cannot
accept payment by plastic banking card, including debit and credit cards. BelleCreations will provide a

written receipt to the Client for any money paid.

Before the Wedding

In the event of cancellation by the Client no later than 6 months prior to the date of the wedding,
BelleCreations shall refund to the Client all monies paid by the Client up until the time of cancellation, less
the amount paid as a deposit. In the event of cancellation by the Client on a date sometime between 6
months prior to the date of the wedding and 2 weeks prior to the date of the wedding, BelleCreations shall
refund to the Client half of all monies paid by the Client up until the time of cancellation. Thereafter,
BelleCreations shall not be liable to refund any monies paid by the Client, unless otherwise agreed by

BelleCreations.

After the Wedding

The Client is responsible for ensuring that the completed wedding DVD satisfies with the content of the
package originally agreed between BelleCreations and the Client no later than 4 weeks from the date of
delivery. In the unexpected event that the Client is not completely satisfied, BelleCreations will work to
resolve any issues identified by the Client in accordance with the content of the package originally agreed.
BelleCreations shall not be liable for any damage to DVD discs, plastic coverings and labels once in the Clients

possession.

| agree to the terms and conditions noted above.

t: +44(0)7984602945; e: leona@bellecreations.co.uk; w: www.bellecreations.co.uk



